. Changing from manual to digital solutions for Customer
Identification and Verification.

www.tridhyatech.com



About

Updating industries with Digitization and advanced technologies

Our client is a global energy company headquartered in Singapore since 1997. They specialize in producing,
distributing, and marketing petroleum products across 5 continents and 40+ countries, focusing on retail
fuel and supplying energy products to industries such as mining, aviation, marine, and construction. With
3,000+ service stations worldwide, the company has invested in renewable energy and implemented
sustainability initiatives to reduce its environmental impact. With a workforce of approximately 8,000
employees, customer satisfaction is their top priority.

Expertise Delivered Industry

Portal Development Energy Industry




The Challenge

@ Changing technologies and customer expectation

To keep up with constantly changing Technology, businesses must continually adapt to new technologies
and trends. It should also ensure that their platforms are accessible, flexible, and scalable as per
customers expectations.

@ Ensuring security and managing data
As sensitive data is increasingly stored and transmitted online, security has become a major concern for
tech companies. Managing and analyzing the growing volume of data presents additional challenges.

@ Keeping pace with regulatory changes

The company needed to ensure that its platform is compliant with all relevant regulations and that it stays
up-to-date with any changes. Challenges exist, but staying innovative, focused on customers, & nimble
help them thrive.

Team Members Weeks Taken To Launch MVP
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The Solution
@ Digitization of KYC process

The KYC process for customers is being digitized using technology to verify identity and collect relevant
info. Manual KYC procedures are being replaced by digital solutions for a more efficient and streamlined
approach.

@ Understanding Digital KYC

Digital KYC solutions use digital tools like biometric identification, online forms, and digital signatures to
remotely verify customers' identity and collect relevant information. Technologies like facial recognition,
document scanning, and artificial intelligence enable faster processing times and reduce the risk of errors
or fraud.

® Beneficial to customers and businesses

Digital KYC solutions benefit customers with faster and convenient identity verification, and businesses
with reduced costs, improved efficiency, enhanced security, and compliance with regulatory requirements.
It's an effective approach to risk management and identity verification.
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Technology Stacks

DXP

DXP 7.3 PostgreSQL

Liferay Azure VM

Conclusion

Our esteemed client faced several challenges in the fast-paced and constantly evolving world of
information technology, like staying up-to-date with emerging technologies & meeting changing
customer expectations, regarding security and data etc. They hired Tridhya Tech, A leading software
company that provides a platform for building and deploying enterprise-level websites, portals, and
intranets. We addressed these challenges through the digitalization of the customer KYC process. To
implement this solution, technologies such as DXP 7.3, PostgreSQL, and Azure VMs have been used. By
embracing innovation, our esteemed client can continue to thrive in the constantly evolving world of
information technology.



About Tridhya Tech

Tridhiya Tech is a full-service software development company that specializes in eCommerce, web, and
mobile application development. Our IT team is passionate about driving change and developing effective
digital solutions to assist our clients in revolutionizing their businesses. We have the specialized industry
knowledge and a diverse team of technology experts who can cater to unique project requirements. We
serve a global clientele and provide end-to-end technology solutions from our headquarters in India. If
you are looking for a company to assist you in developing an effective digital presence, please do not
hesitate to contact us.

Enterprise Digital Transformation Services and Solutions

www.tridhyatech.com
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Thank you

n
11 TRIDHYATECH

¥ info@tridhyatech.com

+91 96389 92877 | +138659 71231

We can help you achieve the same results that we have helped
our other clients to achieve.

For More Information Regarding Tridhya Tech
Please Visit Us At

www.tridhyatech.com
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ISO 9001:2015 | ISO/IEC 27001:2013



